
 

 

Director, Housing Policy 

Department of Planning and Environment 

GPO Box 39  
Sydney NSW 2001 

 
16 November 2018 

 
Dear Director, 
  
I am writing to make a submission on the proposed changes to the regulation of 
short-term rental accommodation in NSW.  
  
The proposed changes create a one-size-fits-all approach to regulating short-term 
rental accommodation. It is completely inappropriate to create a blanket rule across 
the state that permits short-term rental accommodation without the need for 
development approval.  
 
In my own electorate of Ballina, short term rental accommodation is causing a 
shortage of stable, affordable long term accommodation for renters, it is causing a 
loss of amenity for neighbours of houses which are rented out for short term 
accommodation, particularly through online holiday rental platforms and it is pushing 
long term residents out of whole neighbourhoods so that only tourists remain, 
damaging the health and functioning of communities.  
  
The proposed reform:  

• Completely ignores local issues and the need for localised regulation  
• Will lead to the rapid deterioration of many NSW communities 
• Creates an unfair playing field for other local holiday letting businesses  
• Will have a disastrous impact on affordable housing in many communities 
• Are not accompanied by any increased resources for enforcement and 

compliance for local government. 
 
I strongly believe that local government is best placed to regulate short-term rental 
accommodation. Local governments understand their community and can develop 
localised controls that will ensure the needs of the community and local businesses 
are met.  
  
I call on the NSW Government to amend the proposed reform and empower 
community decision making by:  
  
1. Allowing local government to determine the permissibility of short-term rental 
accommodation in each land use zone and the corresponding level of development 
approval required in each zone  



 

 

2. Allowing local government to set the maximum number of days short-term 
rental accommodation is permitted in each land use zone  
 
3. Working with local government to improve awareness and enforcement 
around how short-term rental accommodation is regulated  
 
4. Reconsidering the grossly unfair requirement that councils have just 8 weeks 
to apply to reduce the permitted number of days for short-term rental 
accommodation and extending the application deadline.    
  
Short-term rental accommodation must be placed back in the hands of local 
government. I implore the NSW Government to reconsider its one-size-fits-all 
approach to short-term rental accommodation and put the needs of local 
communities first.  
 
Yours sincerely, 
 
 
 
 

 
 

Tamara Smith MP  
Member for Ballina 
 
 

 

 
 
 

 


